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THE RESPONDENTS
Country
This group of respondents represented 24 countries. The majority of respondents were from the United
States (891), the United Kingdom (113), Canada (83), and Israel (49). The remainder hailed from
France (24), Germany (23), New Zealand (21), Australia (19), Switzerland (17), India (11), and several
other countries in the European Union, Asia, and South America.

US Region
The respondents from the US were mostly from the Northeast (323) and the Midwest (252).
Approximately 18% of the US respondents (163 total) were from the West; the rest were from the
Southeast (90 respondents) and the Southwest (65 respondents).
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Age
Almost half (46%) of respondents reported their age as
between 26 and 35; 30% were between 36 and 45. About 15%
reported their age as between 46 and 55. About 5% were
between 18 and 25, and less than 4% were between 55 and
65.

Highest Degree Held
Roughly 13% of the respondents hold a
PhD. Nearly 45% of the total have earned a
Masters degree.

Thirty-six percent hold a Bachelors degree,
and 5% have earned an Associates or high
school education.
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Experience
Most respondents – about 65% - reported
between 0 and 7 years experience in the field.

Nearly 25% reported 8 to 15 years in the field,
and 9% have worked in the field for 16 or more
years.

Current position
Most of the respondents (1116, or 86%) indicated that they currently hold full-
time permanent jobs. A bit more than 10% are contractors or independent
consultants. The remainder were either employed part-time, unemployed, or
students.

The 1116 respondents who reported full-time employment worked for a variety
or organizations. Many reported working for software corporations (286
respondents) or other types of corporations (426). A large group of
respondents (147 total) worked for a usability consulting firm. Ninety-one
respondents worked at a full-service advertising or design firm. The rest of the
full-time employees worked for non-profit, government/military, or educational
institutions.
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Job Title
The respondents reported a variety of
job titles. Most prevalent were Usability
Practitioners (373), Interface Designers
(203), Information Architects (141), and
Usability Managers (139).

A small number of programmers,
technical writers, and people from other
related disciplines responded to this
survey as well.

Employment Level
A small number of respondents (79) indicated that they were in
an entry-level position. Approximately 57%, or 721 respondents,
are currently in a mid- or senior-level contributor position. Almost
one-third of the respondents (31%, or 393) indicated that they
were in a supervisory or executive position.
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Techniques
Respondents also indicated which techniques they used in the course of their job tasks. The
techniques used most often included informal usability testing (used by over 75% of
respondents), heuristic / expert review (also over 75%), user research such as interviews and
surveys (73%), and interface / interaction design (70%).

Also widely used were low-fidelity prototyping or wireframing (66%), requirements gathering
(64%), personae and user profile creation (60%), and task analysis (60%).

The least prevalent techniques were eye tracking, accessibility review and testing, and web
metrics analysis.


